CLIENT GUIDE

How to complete your onboarding checks with us

This guide helps you through the below:

e Logging in to complete your checks
e KYC/AML ldentity Check
e FAQs/Support
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Hi Your Name,

Dye & Durham requires some infromation from you.

As part of your verification you may be required to verify your idej
government issued ID.

Click "continue’ below to register or login to your existing Creda:

Dye &
Durham

Hi Your Name,
Dye & Durham requires some infromation from you.

As part of your verification you may be required to verify your identity using a valid
government issued ID.

Click 'continue’ below to register or login to your existing Credas account.

If you encounter any issues please contact Dye & Durham by calling 01234 567890 or
emailing support@abc.com.

Kind regards,

The Credas Team

Continue

If you encounter any issues please contact Dye & Durham by g 567890 or

Credas now emailing support@abc.com.

Hello Example, Dye & Durham require some
® information from you. Tap https://
portal.credas.com/u/MB66KF to get started.

Kind regards,

The Credas Team

ected to: Microsoft Exchange L Display Settings

1. You will recieve a SMS and/or email asking you to complete your check wth us. Click the

‘Continue’ button to start your check with us or follow the link.
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MISSION CRITICAL Dyes
SOFTWARE Dhcharit Check your

[ ]
Our market-leading real estate workflow emaill

and practice management software lets E t -I
legal professionals execute every ner emal We've just sent an access code to your email
transaction with unmatched reliability,

Please enter it below

security and ease. Please enter the email you want to use to log in
. . . below.
We provide premier practice management

solutions empowering legal professionals
every day, deliver vital data insights to
support critical corporate transactions and ; Didn't receive a code? Click here to request a
enable the essential payments ‘ new code.
infrastructure trusted by government and
financial institutions.
Want to use a different email address? Click

© 2024 Credas. All rights reserved | Terms & here to start over.
Conditions

v o - © 2024 Credas. All rights reserved | Terms &

© 2024 Credas. All rights reserved | Terms & ‘ = EY (s i , ; Conditions
Conditions - : :

Logging In

AA & myconnect.credas.com &
AA & myconnect.credas.com () AA & myconnect.credas.com ¢

2. Click ‘Let’s get started’ 3. After entering your email, 4. Input the code you received via
you will then receive a code emaill.
sent to your email address.

Dye &

Durham August 2024



14:56
Outlook

14:56 - 14:56

Outlook

Dye & '

Durham
Dye &
Durham

Check your texts

QOutlook

Dye &
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Enter mobile
number

Set aPIN

We've just sent a text with an access code to

Please enter your mobile number below. We use your mobile.

this in case you ever need to recover your
acccount.

) We now need you to set a pin because they're
Please enter it below . much easier to remember than a password.

Didn't receive a code? Click here to request a
new code.

Want to use a different email address or phone
number? Click here to start over.

Want to use a different email address or phone
Want to use a different email address? Click number? Click here to start over.

here to start . :
were to start over © 2024 Credas. All rights reserved | Terms &

Conditions

© 2024 Credas. All rights reserved i Terms &
© 2024 Credas. All rights reserved | Terms & Conditions

Conditions
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# myconnect.credas.com
AA & myconnect.credas.com & AA @ myconnect.credas.com & AA y d

3. Alter entering your mobile 6. Input the code you received 7. Set yourself a pin. This will need
number, you will then via SMS. to be memorable, as you will

receive a code sent to your need this if you need to login
mobile phone. again.
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[} > Clients » Dye & Durham @ » Clients > Dye & Durham

Home Your Tasks Your Documents
Your Tasks Your Documents

BY PROCEEDING TO USE THE PLATFORM YOU To Do °

AGREE TO THESE TERMS WHICH WILL BIND

YOU. You have

Friday, 5 July 2024

IF YOU DO NOT AGREE TO THESE TERMS, DO

NOT PROCEED.
TA6 (5th Edition)

1.0 (31/08/2022) - Initial terms H

1.1 (16/01/2023) - Review OUtStandlng Tasks
1.2 (03/05/2023) - Amended domain in links

1.3 (30/10/2023) - Amended hyperlink to Privacy

Notice

1.4 (01/02/2024) - Removed hyperlinks and input

urls as text
1 5 NR/N2/2N24) - Raintradiirad hunarlinke

Source of Funds

You have KYC / AML - Vendor

| have read and understand the terms, and

privacy notice o

Documents

=
®)
=
®)
®)
O
1

AA @& myconnect.credas.com & AA # myconnect.credas.com ©

\ / # myconnect.credas.com

8. Read through and 9. You will either be taken to your first task automatically, or you can click
accept the T & C’s. the ‘dashboard’ button to review all your tasks.
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Back to the dashboard

Back to the dashboard
Save and continue »

Personal Detalls

AA @ myconnect.credas.com &

AA & myconnect.credas.com s

1. Fill out your personal details. 2. Find your address using either
the postcode lookup, or you can

enter it manually.

Dye &
I Dur August 2024



You are required to provide two documents
linking you to the property being sold.

1. Proof of ID
Acceptable documents are:

Select form of ID
« Ultility bills, credit card, bank or building

society statements dated within the last 3
months.

e Local authority council tax bills for
the current financial year.

= QOriginal mortgage statements from a
recognised lender for the last full year.

e Current UK or EEA photocard driving
licence.

* HM Revenue and Customs (HMRC) self-
assessment letters or tax demands dated
within the current financial year.

* A current insurance policy schedule for the
property.

» A current firearm or shotgun certificate.

« A copy of the agreement for purchase of
the property.

= A current lettings agent agreement on
headed paper.

s A local authority building regulations sign
off for works undertaken to the property
addressed to the individual.

Management company service charge
demands for the property addressed to the
individual.

Back to the dashboard

Save and continue »

{ Back to previous step
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Using your Passport will greatly improve your
chances of being succesfully verified.
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Back to the dashboard

AA @ myconnect.credas.com &

ck to the dashboard

AA # myconnect.credas.com (&

3. If you are selling a property, you will 4. Choose the ID you wish to 5. Capture a picture of your
soon be asked to provide two linking capture. To meet the highest |ID document using the
documents to this property. Please standard of ID check, we outlines as guidance.
get these ready now. recommend using your passport.
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Take a picture of your document

Ml 3. A photo of you Linking document 1 (0/1)

5

s Photography tip

 Taking a selfie

$

e Take a clear, in-focus photo of yourself
against a plain background

Lay the document flat and try to avoid any
glare or reflections

Selfie rules

Take photo B3

( B Upload file from your device )

¢ You must be live and present (you can't
take a photo of an existing photo)

e Remove any glasses or hats if you're
wearing them.

Take Photo 3

Back to the dashboard

Take a photo >

AA # myconnect.credas.com ¢

AA & myconnect.credas.com <

6. You will now be asked to take 3 /. Please follow the guidance on the 8. If you are selling your
picture of yourself to confirm screen, ensuring your eyes and face property, you will now be
you are live and present. line up with the gridlines to take the asked to capture/upload

best picture possible. the two linking documents.

Confirming your liveness

Dye &
Durham August 2024
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| Download the Credas
i mobile app

We now need you to download our mobile app
to complete an NFC read on your passport.

Did you know that customers who provide a
passport as their proof of ID and complete an
3 NFC read have the highest pass rates first time?

Make a note of your Reg Code as you'll need it to
| log: 8GY-RSC

Back to the dashboard

Go to the app store >

AA # myconnect.credas.com &

9. If you submitted a passport, you will
now be asked to download the
‘Credas’ App to scan your NFC chip.
Scanning your NFC will increase your
chances of passing your |ID check.
Please take note of the six character
unique code you are given here. You
will need this to log into the app.

What’'s New

What's new:
- Ul improvements
- Small bug fixes

Preview

€ thenns

Welcome.

10. Download the App

from the Apple/

Google play store.

Registrat

11.

To begin, please enter your

Unique
Registration
Code.

SRCRYRRESEC

You should've received your Unique Registration
Code either via email or SMS.

If you haven't received a code, please contact your
agent to request a new one.

Enter your six
character unique
code.
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Scan your Passport

NFC
completed.

Great work, you've complete your NFC
step. You can now go back to our
website to continue your journey.

Ready to Scan

©

Authenticating with passport...

To verify your passport, you can scan
the NFC chip within it with your phone.

Scanning steps

* Remove any cases or covers from
your phone and passport.

* Place the phone on top of your
passport as shown above.

Logout =
* Press 'Scan now' and follow the Cancel 9

instructions on your device.

Scanning your NFC chip

12. Please read the guidance on the app on how to scan 13. You have now finished your
your passport chip. the chip scan works the same as if identity check. If you have been
you were using Apple/Google pay. You will need to asked to complete other checks
hold your phone flat on your passport and wait for the such as Source of Funds, please
scan to finish. If you have a case/wallet on your phone return to the web page to
and passport, these may also need to be removed. complete this by going back to

the dashboard,

Dye &
Durham August 2024



My phone humber is not available? -_
When logging in, if your mob!le dialling code is not a\{ailable, ¥ Download the Credas '
please contact the firm who issued you your checks in order to mobile app |

find another way to verify yourself.

B wmal 8w W -

—_

We now need you to download our mobile app
to complete an NFC read on your passport. il

il ':'""" = 4]

| do not have a UK address? " |
. . g id you know tljat customers who provide a
If you do not have a UK address, please click ‘enter your address Bl passport as their proof of ID and complete an
) . . . NFC read have the highest pass rates first time?
manually’ and Input your address this way :

1 Make a note of your Reg Code as you'll need it to
i !0g: 8GY-RSC

| do not have an ID document from the list provided? e X
If you do not have an ID document on the list provided, please :
contact the law firm who issued you your checks in order to find
another way to verify yourself.

My code is not working when | input it into the app? &
Please check you are using the code pointed to in the image, if you B
are still experiencing issues, please reach out to your law firm for }
support
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Back to the dashboard

| need help, what do | do?

. o to the app store >
If you need any help with any of the process, please contact the

firm who issued you your checks in order to find another way to (
verify yourself

{ Back to previous step >

Dye &
Durham August 2024



What is a NFC scan?

NFC (Near Field Communication) scanning for passports is a technology
that allows you to read the information stored in the passport's chip by
simply holding the passport close to a compatible device, like a
smartphone or NFC reader. Modern passports have an embedded NFC
chip that stores your personal information, such as your name, date of
birth, and passport number, along with your photograph. You can scan
this in the same way you would when using Apple Pay or Google Pay to
pay at a store.

If you are struggling to scan your NFC, please follow the below tips:

e Remove any covers, case or wallet from your passport and phone

e Lay you passport on a hard and flat surface such as a table and lay
your phone flat against the passport. There should be no gap
between the two items

e |f the app is indicating that the scan has not begun, move your phone
slowly across the surface of the passport until the phone shows the
scan has started, as can be seen in the below screenshot. Once the
scan has started, hold your phone completely still until complete

4+
-
@,
Q.
Q.
D
)
od
)
@
<
L1

Dye &
Dur

August 2024



