USER GUIDE

How to complete your onboarding che

This guide helps you through the below

Introduction

Getting Started & Logging Ir
ldentity Verification Che
Source of Funds Questi

TA forms

FAQs/Support

EJ | S



Who are Credas?

Credas, a Dye & Durham Solution, are an ldentity Verification Software provider and Law Firms use us for
their onboarding needs. We are here to make your onboarding simple, secure and reliable, with our
process designed to be user-friendly. So whether you are tech-savvy or new to digital verification, we
are here to make it as easy and stress-free as possible.

We are certified against the UK Government's Digital Identity & Attributes Trust Framework meaning our
checks have been assessed to meet the highest standards within the industry. To find out more about
what makes Credas secure, please view our FAQs here.

Why have you been asked to complete a check with us?

Many Law Firms partner with Credas to help them provide onboarding checks through our free Credas
App or web app ensuring that your checks are completed as safely and securely as possible. Law Firms
are required to carry out checks, including Identity Verification whenever someone takes on legal
services to protect against financial crime and fraud. The check you have been asked to do will be
dependent on the nature of the transaction and the Law Firms requirements. If you are not sure why you
have been asked to complete a check with us, we recommend speaking to the Law Firm who issued you
your check, and they will be able to clarify further.
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https://dyedurhamuserportal.credas.com/support/solutions/articles/44002582326-data-security
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T s R S e s a0 Click 'continue' below to complete your onboarding tasks.
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Hi Your Name,

If you wish to complete your onboarding via the Credas mobile app, you will need

your registration code:

If you have any questions about your onboarding process, please contact ACME
Technologies Limited. If you have any technical issues while completing your
onboarding, please click 'support’ below.
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Dye & Durham requires some infromation from you.

Kind regards,
The Credas Team

As part of your verification you may be required to verify your ide|
government issued ID.

Click "continue’ below to register or login to your existing Credag

If you encounter any issues please contact Dye & Durham by il 567890 or

emailing support@abc.com.

Hello Example, Dye & Durham require some
4 information from you. Tap https://
portal.credas.com/u/MB66KF to get started.

Kind regards,

The Credas Team

Logging In

To get started with your check, you will be issued with an invitation from your Law Firm via an email or SMS text
message. The email/SMS will provide you with an unique 6 digit registration code. You will need this registration
code to log In.

To get started, click on the link/button found in your invitation which will either take you to the Credas App or to
our website, depending on which check the Law Firm has requested you complete.
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L.ogging In

Preview

" CREDAS

Welcome. Registrat

Code.

To begin, please enter your

Unique
Registration
Code.

ABCDEF
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Depending on the check that has been issued to you, you will either be taken to our
web-app or the app store to download the Credas App. To meet the UK
Governments legalisation requirements, some of our checks can only be completed
via the Credas app. The Credas app can be downloaded via the Apple App Store or
Google Play Store.

You can access our web-app here: My Connect

If the check requires you to download the Credas app but you do not have a
smartphone, we recommend using a close friend or family members smart phone. No
information is saved on the app or the device. You can read more on our data &
security here.

If you do not have access to a smartphone, please contact the firm who issued you
your check. They can either send you a check which you are able to complete via the
web, or provide another way to verify yourself with them.

Once you have either downloaded the Credas app or arrived at our web-app, you will
be asked to enter the registration code that was given to you within your email/SMS
as can be seen in the image to the left.


https://myconnect.credas.com/register
https://dyedurhamuserportal.credas.com/support/solutions/articles/44002582326-data-security

Logging In
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You will either be taken straight into your first task (go
to page 7), or you may be asked to register an account
with Credas.

If you are asked to register an account with us before
completing your check, you will be asked to firstly enter
your email. You will then receive a code to verify your
emaill. You will be asked to set up a password.

You will then have to set up a 2FA via either registering
your mobile number and receiving a SMS or via an
authenticator app such as Google or Microsoft
Authenticator (recommend).

If you need help setting up your 2FA, please click here.
Once logged in you, you will be taken to a dashboard
where you can see all the tasks that have assigned to

you.

If you have already registered an account, please read
our help here

Dye &
Durham

Enter email

| SetUp Two-
Factor
- Authentication



https://dyedurhamuserportal.credas.com/support/solutions/articles/44002581425-registering-your-account
https://dyedurhamuserportal.credas.com/support/solutions/articles/44002582323-already-have-an-account-
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Personal Details /
Address

Personal Details

>C Forename
@,
c Residential Address
> Date of Birth
4
-I—J Residential Address
C
O
« Once you have accepted the T & C’s, you will be e You will also be asked to enter your address.
asked to fill in your personal details. « If you live in the UK, you can use the postcode
. Please ensure you write your full name as it lookup. If you reside overseas, please enter
appears on official documents. your address manually.
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« You will now begin your Identity Verification.

Select formof ID

Sovermmem ased aemity documat® « Depending on the check, you may be asked if you have a

such as a passport.

piometric passport (e-passport), if you are unsure, please click
your chances of being successfully verified. q e re |

« Depending on the nature of the transaction and your firm’s
compliance needs, you will then be presented with different
dentity Document options to verify your ldentity. If you do not
nave an ldentity Document from the list provided to you as
part of your check, please contact the firm who issued you
your checks as they will be able to provide another way to

verify your identity.

|[dentity Check

. « You will then be able to capture your Identity Document,
= % please ensure the image is as high-quality as possible. You
o E may be asked to capture your document up to 3 times if we
have not been able to verity the document.

P<GBRUK<SPECIMEN<<ANGELA<ZIOE<<<K<<CL<C<CLCLLLL

« For more information on how to take a good Ildentity Document
picture, please click here.

ED | Conems


https://dyedurhamuserportal.credas.com/support/solutions/articles/44002561879-do-you-have-a-biometric-passport-
https://dyedurhamuserportal.credas.com/support/solutions/articles/44002561856-capturing-your-identity-document

Scan your Passport

To verify your passport, you can scan
the NFC chip within it with your phone.

Ready to Scan

Scanning steps Hold your iPhone directly on your
closed passport.

e Remove any cases or covers from

a
your phone and passport.

¢ Place the phone on top of your
passport as shown above.

e Press 'Scan now' and follow the
instructions on your device.

|[dentity Check

 |f you chose to upload a passport whilst on the Credas app, you will now be asked to complete a NFC scan
on the RFID chip within your passport. You will need to hold your phone flat on your passport and wait for

the scan to finish. If you have a case/wallet on your phone and passport, these may also need to be
removed.

e For more guidance on your passport NFC scan, please click here.

= ﬁ\
B | Coness.



https://dyedurhamuserportal.credas.com/support/solutions/articles/44002561753-scanning-your-nfc-video
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Taking a selfie Let's mixit up...

| - ﬁ,.

¢ Take a clear, in-focus photograph

of yourself against a plain Selfie rules
background

¢ You must be live and present (no
photos of existing photos)

Now take another selfie, copying the

Selfie rules action seen above.

e Take a clear, in-focus photograph
of yourself against a plain
background

¢ Remove any glasses or hats if

¢ You must be live and present (no
you're wearing them.

photos of existing photos)

¢ Remove any glasses or hats if
you're wearing them.

Take a photo =
Take a photo =

|[dentity Check

« You will now be asked to confirm you are live and present when completing your check via a liveness selfie.

Please match your face to the grid lines presented to you. For more guidance on taking a good liveness
selfie, please click here.

« |f we were unable to verify your first attempt at the liveness selfie, you will be asked to complete a pose.
Please try and match this as closely as possible.
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https://dyedurhamuserportal.credas.com/support/solutions/articles/44002561854-capturing-your-liveness
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Supportipg Document Two Linking Select additional
Information Documents documents

=%

You are required to provide two .
documents linking you to the property Please upload or take a photo of Two Linking Documents (1/2 complete) -
being sold. your document

Acceptable documents are:
Upload Capture
e Utility bills, credit card, bank or

building society statements
dated within the last 3 months.

e Local authority council tax bills for
the current financial year.

* Original mortgage statements from
a recognised lender for the last full
year.

e Current UK or EEA photocard
driving licence.

e HM Revenue and Customs (HMRC)
self-assessment letters or tax
demands dated within the current
financial year.

* A current insurance policy schedule
for the property.

¢ A current firearm or shotgun
certificate.

* A copy of the agreement for
purchase of the property.

* A current lettings agent agreement
on headed paper.

|[dentity Check

« |f the Law Firm has requested linking documents to the property you are buying, you will
now be asked to capture or upload two linking documents to that property. Please ensure
these linking documents are from the list provided to you. You can also view that list here.
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https://dyedurhamuserportal.credas.com/support/solutions/articles/44002561901-linking-documents

« Your ldentity Check has now finished. The firm will now review

the information you have provided and be in contact if they
need anything else.

« Depending on the nature of the transaction, the firm may have
asked you to complete other checks via Credas such as a
Source of Funds journey. If you registered with an account
please head back to your dashboard here.

« Please keep reading to help understand how to complete your
source of funds questionnaire and other tasks.

|[dentity Check

 |f you are unsure if you have been issued with another check,
please either contact the Law Firm or our support team and we
can help you.
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https://dyedurhamuserportal.credas.com/support/tickets/new

Source of Funds Questionnaire
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Funding overview

] About the property

How much is the property? £0 of £200,000

£200,000 to allocate

Where is the property?

Search using a UK postcode, or enter manually
( I

£200,000

Back to the dashboard

Save and continue »
< Back to previous step

AA & myconnect.credas.com @

Back to the dashboard

|
Add funding source +

aA & mvconnect.credas.com @

|[dentity Check

Firstly, you will be asked to input e You will now be presented with an
details about the property. overview of your funding. To add a

funding source please click ‘Add a funding
source’.
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e Please choose the funding sources you are using for
the transaction.

« You will be asked to fill in details related to this funding
source and upload documentation, if applicable.

e You can add as many or as few funding sources as
required.

« Some funding sources such as savings, can be
optionally evidenced through Open Banking if you have
an UK bank account. Connecting to your bank account
through open banking is a quick and secure alternative
to manually uploading 6 months of bank statements.

ISA or LISA

Lottery or gambling win

Compensation award

|[dentity Check

« An example of the savings funding source is on the
AA # myconnect.credas.com n ext p a g e .

 |f you need more help completing your source of funds
task, or if you are unsure what documents you need to
upload, please click here.
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https://dyedurhamuserportal.credas.com/support/solutions/articles/44002561853-source-of-funds

select your bank
Barclays
Manage your money on the go

Search

' & Secure
FABN-AMRG *
m ABN AMRO
U Log in to Online
C Allied i1 Bank Ban kl ng
D
P 4%
LI_ Allied m — How would you like to log in?
g I t?reg‘steredf(')rOnlineBanking?Reglsternm«v.
O Back to the dashboard Q Card number
Back to the dashboard /\/ Sort code and account number
O AA @ myconnect.credas.com & g 8 myconnacteredss.com ¢ < Back to previous step
-
D
(?) « For the savings funding source, you will be asked e [o connect via Open Banking, please choose
to provide the amount of savings you have and the bank you wish to connect to. You can
provide evidence by either choosing to provide connect to more than one if you wish. You will
six months worth of bank statements or be taken to your bank’s login page via either
connecting to your bank via Open Banking. your banking app or a web browser.

« For more information on open banking security,
please click here.
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https://dyedurhamuserportal.credas.com/support/solutions/articles/44002582326-data-security

« Once you have finished adding funding sources, and your
funding amount is equal to or more than the purchase of
the property you will be able to submit your answers.

« Once submitted, if you have been asked to complete other
checks such as an ldentity Check, please return to your
dashboard to start this.

« For more help on completing your source of funds, please
click here.

£50,000

£100,000

£10,000

V4
74
£10,000 Vi
4
Vi

£30,000

Source of Funds

AA # myconnect.credas.com C/
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https://dyedurhamuserportal.credas.com/support/solutions/articles/44002561853-source-of-funds

TA FORMS




Seller Details

Address of the property *

_;_ Sellers' Solicitor
L1 e
Back to the dashboard ack f° the dashboard =
< Sign now .g- Slonnow s
I,_ # myconnect.credas.com i & myconnect credas.com e  AA & myconnect.credas.com ¢
e You will be askgd to Complejce a « Once you have finished « You can sign the document

range of questions, these will answering the questions, you either by drawing, typing or
change depending on which form will be presented with a PDF uploading your signature
you have been asked to complete. of your answers to review.
Please answer these to the best of Please click ‘Sign now’ to sign
your knowledge the document
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Thank you for completing your tasks with us.

If you are experiencing any technical difficulties or need extra support, please view our support portal here
where we have FAQS, guides and videos. You can also contact our dedicated support team based in
Cardiff who are available between 8:30am-5pm Monday - Friday.
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https://dyedurhamuserportal.credas.com/support/solutions

