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This document is a step-by-step guide on how to complete your
Right to Work or Right to Rent check with Credas. Please note, for

these checks you will need either your passport or share code on
hand.

Who are Credas?

Credas is an award-winning digital identity verification provider with
a global reach. We are certified against the UK Government's Digital
ldentity and Attributes Trust Framework.

Why have you been asked to complete this check?

Right to Work - UK organisations must perform a right to work
check to ensure applicants are eligible for employment in the UK
before they can start their role.

INntroduction

Right to Rent - Landlords and letting agents are required to perform
right to rent checks to verify that an individual has the legal right to
rent in the UK.
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What's New

What's new
- Ul improvements
- Small bug fixes

Preview
Credas Tech Ltd

ow
Register with Credas for Credas Tthd

HE mpl Cd Tthdh reque td

thty mplt information request v

 (Plietod particr Crodas Tochriclogioc Lt & theons

Credas

now

Example: Credas Tech Ltd needs you to

Q complete a Credas registration. Your Reg
"% Code is - C7FU4D

Weicome. Registrat

Code.

Downloading our App

1. You will receive an email/SMS providing you 2. ghe Iilnk Vl\”” bring yOijto thle Ac\jpphle store/
with a link to download the Credas app. You Cogdg c Xay store 1o download the
will also be provided with an Unique Feaas App.

Registration Code. You will need this to log
iInto the app.
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App otore . App Store

To begin, please enter your
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Welcome. Registration

Identity Verification

COde- Made Simple BY PROCEEDING TO USE

THE PLATFORM YOU AGREE TO THESE

Cred_as offers d_igital vgriﬂcation TERMS WHICH WILL BIND YOU.
A B C D E F services, enabling businesses to
transact with customersin a IF YOU DO NOT AGREE TO THESE

convenient and secure way. d TERMS, DO NOT PROCEED.

You should've received your Unique Registration

Code either via email or SMS. ous
1.0 (31/08/2022) - Initial terms

If you haven't received a code, please contact your 1.1 (16/01/20232) - Review
agent to request a new one. 1.2 (03/05/2023) - Amended domain in
links

F ..". & ":’,' e
Secure identity verification
and document
authentication technologies,
shaped by legislation.

Let's get started! = '
< Back to previous page
Submit ;
€ Back to previous page j

L.ogging In

3. Click 'Let’s GO’ 4. Enter your Unique 5. Click ‘Let’s get started!” 6. Please read through and
Registration Code acceptthe T & C’s.
you were given in
your email/SMS.
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Personal Details

Provide your
PassportiID

Fraud
Prevention
Notice

First name

What type of passport do you have?

Middle name
Fraud Prevention Agencies

The personal information we collect from

you will be shared with fraud prevention

agencies who will use it to prevent fraud Last name
and money-laundering and to verify your

identity. If fraud is detected, you could be

refused certain services, finance, or

employment. Further details of how your

information will be used by us and these Date of birth
fraud prevention agencies, and your data

protection rights, can be found here.

7. Please read through our Fraud 8. Input your personal detalls 9. Please choose whether you
Prevention Notice before in the specitied fields. will be uploading your

moving to the next step. passport or a Share Code.

Personal Detalls Forms
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*This page is only relevant if you are using your passport

Passport

Photography ru

s LUsethe d tification page of your
p p that contains ',-' ur
togr ph nd per al details.

+ Lay the document flat and try to
avoid any and aIP glare -::r

reflections.
« Align the page up with the guides
on the screen.

Passport ID Check

Please review the instructions given  Now take a photograph of the
on how to take the best photograph document using the outlines
of your document. provided as guidance.
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*This page is only relevant if you are using your passport

To verify your passport, you can scan
the NFC chip within it with your phone.

Scanning steps
* Remove any cases or covers from
your phone and passport,

* Place the phone on top of your
passport as shown above.

* Press ‘Scan now' and follow the
instructions on your device,

Scanning your NFC

You will now be asked to scan your NFC Hold your phone in physical contact with your
chip in your passport using contactless passport, just as you would when completing
technology. a contactless payment.
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*This page is only relevant if you are using a Share Code

Jyo:u/ v

i GOV.UK

Your share code

Home > Finding a job
Please provide your correct share code

Prove yourright to rent

P igh k
rove your right to wor in England

to an employer

Please enter your date of birth

Contents
— Overview
Please enter your share code number — Get ashare code online

— Using immigration documents

— Using immigration documents

— Using other documents

| don't know my share code Get ashare code online

Get a share code online
No need to panic, just click the link below
to open the correct Government share
code site.

Get a share code to prove your right to work in the

UK if you're not a British or Irish citizen. If you're not a British or Irish citizen, you can usually
get a share code to prove yourright to rent.

Your employer can use the share code to check:
Your landlord can use the share code to check if you

e A e ¢ the types of job you're allowed to do in the UK can rent and how long for.

e how long you can work in the UK for

There is a different way to prove your ri
There is a different way to prove your rig HSPRTLIP I » T £ NP PP NP T

& www.gov.uk & www.gov.uk

Please input your share code details.
Once on the government website, please follow their

If you do not have a sharecode, you can obtain instructions to create a Share Code before logging

one via the link provided on the app. The link is back into the app and inputting the Share Code details.
also provided on the FAQs page of this

document.

Share Code Check
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Taking a selfie

k- ﬂ’r

=Inﬁunxﬁqﬁﬁngﬂimulﬁhnﬁﬁiv:nr
information.

Selfie rules

e Take a clear, in-focus photograph
of yourself against a plain
background

* You must be live and present (no
photos of existing photos)

* Remove any glasses or hats if
you're wearing them.

Liveness Selife

Take a photo =

Logout -

10. You will now be asked to

11. Please follow the guidance on the 12. You are now finished with
take a selfie to confirm you screen, ensuring your eyes and your check and you can
are live and present. face line up with the gridlines to close the app.

take the best picture possible.
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FAQs

| need help, what do | do?
e |f you need any help with any of the process, please contact the company who issued your check.

| do not have a Passport?
e |f you do not have a passport you will have to obtain a share code from the following government websites
- Right to Work: Prove your right to work to an employer: Get a share code online - GOV.UK (www.gov.uk)
-Right to Rent: Prove your right to rent in England: Get a share code online - GOV.UK (www.goV.uk)

Why can’t | upload a scan of my passport?
e UK Government standards require you to capture your selfie and your ID document(s) in real-time. To follow
these standards and protect against fraud we do not allow for scanned ID documents.

| do not have a smart phone?
e |f you do not have a smart phone, we recommend you use a close friend/family members smart phone to
complete the check. No information will be saved onto the app or the device. If you cannot find a
smartphone to use please contact the company who issued you your check in order to find another way to

verify yourself.

Help & Support

| have completed the check, what happens next?
e Once you have completed your check, the company who issued the check will be in contact to clarify any

next steps.
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https://www.gov.uk/prove-right-to-work/get-a-share-code-online
https://www.gov.uk/prove-right-to-rent/get-a-share-code-online

