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INntroduction

@ oREDAS.

This guide aims to aid you through your ldentity check step-by-
step. If you encounter any problems during the process or require
any help we have a FAQs page at the end of this guide.

Who are Credas?

Credas is an award-winning digital identity verification provider with

a global reach. We are certified against the UK Government's Digital
ldentity and Attributes Trust Framework.

Why have you been asked to complete this check?
Companies are required to conduct ID and anti-money laundering

checks in order to comply with government anti money laundering
legislation.
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What's New

What's new
- Ul improvements
- Small bug fixes

Preview
Credas Tech Ltd

ow
Register with Credas for Credas Tthd
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Credas

now

Example: Credas Tech Ltd needs you to

Q complete a Credas registration. Your Reg
"% Code is - C7FU4D

Weicome. Registrat

Code.

Downloading our App

1. You will receive an email/SMS providing you 2. The link will bring you to the Apple store/
with a link to download the Credas app. You Goggle play store to download the
will also be provided with an Unique Credas App

Registration Code. You will need this to log
Into the app
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To begin, please enter your CONN

C CREDAS CONN

. Identity Verification
Unlque Made Simple Platform terms and conditions

h\___,/

welcome' RegiStration Credas is an affordable identity and I1D

document verification solution,

code. enabling businesses across multiple

markets and sectors to onboard and BY PROCEEDING TO USE
veriﬁ.r people - CIUiEH}" and ac:urately. THE PLATFORM ¥OU AGREE TO THESE
TERMS WHICH WILL BIMND YQLI,

A B C D E F IF YOU DO NOT AGREE TO THESE

TERMS, OO NOT PROCEED.

You should've received your Unique Registration

Code either via email or SMS. 2
1.0 (31/08/2022) - Initial terms

If you haven't received a code, please contact your 1.1 (16/01/20232) - Review
agent to request a new one. 1.2 (03/05/2023) - Amended domain in
links
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Secure identity verification
and document
authentication technologies,

shaped by legislation. Let's get started! Cantiem terms and canditions -

€ Back to previous page € Back to previous page
e ————

L.ogging In

3 Click ‘Let's Go’ 4. Enter your Unique 5. Click ‘Let’s get started!” 6. Please read through

Registration Code and acceptthe T & C’s
you were given in

the email/SMS
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Personal Details Residential Address

Forename Address finder

Surname

Date of Birth

Personal Detalls Forms

/. Input your personal details. 8. Find your address using either the
f you have a middle name postcode lookup, or you can enter it
nlease do not include this manually

unless specified
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Select formofID

We now need you to take a photo of a
Government-issued identity document,
such as a passport.

Using your Passport will greatly improve
your chances of being successfully verified.

Passport

— - .
Driving Licence
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Photography rules

gz| National Identification Card +  Use the identification page of your
passport that contains your
photograph and personal details.

L86iL1L
I ON J1003sSegs ON J00sSey

Show more v
* Lay the document flat and try to

avoid any and all glare or
reflections.

= Align the page up with the guides
on the screen,

D Check

J} Take a photo =

9. Please choose which 10. Please review the instructions 11. Now take a photograph of
ID you would like to given on how to take the best the document using the

submit photograph of your document outlines provided as
guidance
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*This page is only relevant if you are using your passport

To verify your passport, you can scan
the NFC chip within it with your phone.

Scanning steps
* Remove any cases or covers from
your phone and passport.

= Place the phone on top of your
passport as shown above.

= Press ‘Scan now' and follow the
instructions on your device.

Scanning your NFC

12. You will now be asked to scan your 13. Hold your phone in physical contact with
NFC chip in your passport using your passport, with your phone on top of
contactless technology the passport just as you would when

completing a contactless payment
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Taking a selfie

Ak ﬂ"r

Selfie rules

* Take a clear, in-focus photograph
of yourself against a plain
background

* You must be live and present (no
photos of existing photos)

* Remove any glasses or hats if
you're wearing them.

Take a photo =

Liveness Selife

14. You will now be asked to

take a selfie to confirm you
are live and present

(CCREDAS

- __/ADy e & Durham Solution

Logout =

16. You are now finished with

your check and you can
close the app.

15. Please follow the guidance on the
screen, ensuring your eyes and
face line up with the gridlines to
take the best picture possible
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FAQs

| need help, what do | do?
e |f you need any help with any of the process, please contact the company who issued your check.

| do not have a UK address?
e |If you do not have a UK address, please click ‘enter your address manually’ and input your address this way

on the address page.

| don’t have an ID document from the list provided
e |[f you do not have an ID document on the list provided, please contact the company who issued you your

checks in order to find another way to verify yourself.

Why can’t | upload a scan of my ID document?
e UK Government standards require you to capture your selfie and your ID document(s) in real-time. To follow

these standards and protect against fraud we do not allow for scanned ID documents.

Help & Support

| do not have a smart phone?
e |If you do not have a smart phone, we recommend you use a close friend/family members smart phone to

complete the check. No information will be saved onto the app or the device. If you cannot find a
smartphone to use please contact the company who issued you your check in order to find another way to

verify yourself.
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