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OUR EXTENSIVE LIBRARY OF CHECKS
We offer a range of products and solutions to meet your needs. For a full list of our products 
and how to use them, please click here.

Credas+ & Payments

• Biometrics Matching

• Document Verification

• Mortality, DOB & Fraud

• Safe Harbour Checks

ID Verification

• PEPs & Sanctions

• Adverse Media

• Ongoing Monitoring

• Source of Funds

• Land Registry

Anti-Money Laundering

• Right-to-Work

• Right-to-Rent

• Lettings & Landlords

• Open Banking

• Bank Account

Vetting

• UK & International

• UBOs & Directors

• Corporate Sanctions

• Disqualified Directors

• Director Verification

Know Your Business

If you would like to add any additional checks to your portal, please email sales@credas.com.

May 2026

https://partnersupport.credas.com/support/solutions/articles/44002540264-our-journeys-products
mailto:sales@credas.com
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GLOSSARY
• Individual: An individual is the person completing a Credas check. Depending on your sector, this may be your client, tenant, 

or potential employee.

• Journey: A journey is a pre-configured check created in Credas that contains a set of tasks for an individual to complete, such 
as ID verification or liveness checks. Journeys are sent to individuals for completion.

• Client User: A client user is a user of the Credas portal within your organisation.

• Process: A process is an instance of a journey. Once a journey has been issued to an individual, it becomes a process.

• AML (Anti-Money Laundering): AML refers to regulations, procedures, and checks designed to prevent money laundering 
and financial crime.

• KYB (Know Your Business): KYB checks are used to verify and assess businesses, including company details, ownership 
structures, and associated risks.

• KYC (Know Your Customer): KYC checks are used to verify the identity of an individual and assess potential risk.

• Remote Checks: A remote check is a journey issued to an individual with the expectation that they will complete it 
independently and remotely.

• In-Person Checks: An in-person check is a journey completed by the individual while physically present with you, for 
example in an office or face-to-face setting.

• Manual Checks: A manual check is completed without requiring input from the individual, such as a manual PEPs & 
Sanctions check or a Land Registry check.

May 2026
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LOGGING IN
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• To log into your portal, simply visit: https://portal.credas.com.
• If you have access to more than one portal, you will be presented with this list on login which 

you can switch between accordingly. 

LOGGING IN

May 2026

https://portal.credas.com/
https://portal.credas.com/
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• On your first login, you will receive a registration email which will be valid for 24 hours.
• You will then be asked to set up your account with 2FA. This will likely ask you to verify your 

email and mobile number before creating a password and pin.
• Alternatively, you may be asked to set up using an authenticator app depending on your 

organisations needs.

LOGGING IN

May 2026



2024

• If you forget your password or pin, you can reset these on the login page.
• Alternatively, users within your organisation who have access to the admin portal can also 

send you a reset email/link.

FORGETTING YOUR PASSWORD & PIN

May 2026

https://partnersupport.credas.com/support/solutions/folders/44001240019
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CREATING NEW INDIVIDUALS & 
ISSUING CHECKS
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• To issue a new check to an individual, click ‘Add new’ in the top right-hand corner of your 
individual's page.

CREATING A NEW CHECK

May 2026
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You will then be presented with the invite wizard 
with three options:
Option 1: Send new invite to an individual

• Choose this option when you would like to issue 
a journey to an individual to complete remotely or 
in-person.

Option 2: Create and go to profile
• Choose this option when you would like create 

an individual but not send them a journey to 
complete at the current time. You may wish to 
run manual checks on the individual instead.

Option 3: Create individual and run a check
• Choose this option when you would like to run 

manual checks on an individual or send them a 
journey such as ‘Right to Work’.

May 2026

1. 2.

3.

CREATING A NEW CHECK

https://partnersupport.credas.com/support/solutions/articles/44002456395-sending-a-new-check
https://partnersupport.credas.com/support/solutions/articles/44002543217-in-person-checks
https://partnersupport.credas.com/support/solutions/articles/44002543217-in-person-checks
https://partnersupport.credas.com/support/solutions/articles/44002543217-in-person-checks
https://partnersupport.credas.com/support/solutions/folders/44001245705
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OPTION 1 : SEND NEW INVITE TO AN INDIVIDUAL

Firstly, you will be asked to fill in the individual's 
personal details. The name and date of birth 
(optional) will be checked against the identity 
document the individual captures. You can also enter 
an internal reference here. 

After this, you can enter in the contact 
information for the individual. 
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Lastly, confirm how you wish to send 
the invitation to the individual. After 
this, click ‘Create invite’, and the invite 
will be issued to the individual. 

Next, choose the journey you 
wish to send to the individual to 
complete. 

OPTION 1 : SEND NEW INVITE TO AN INDIVIDUAL

May 2026
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OPTION 1 : IN-PERSON CHECKS

• If you wish to complete an in-person check, please follow the 
same steps as sending a new invite, however when you 
reach the contact methods page, please click ‘Don’t send an 
invite, I’ll complete the process myself’.

• This will then present you with a link that will take you 
straight into the journey to complete with the individual in-
person via the web.

• Alternatively, if you wish to use the Credas smartphone app 
for the in-person check, simply enter in the individual’s 
unique six-character registration code into the app.

• You can read more about in-person checks here.

https://partnersupport.credas.com/support/solutions/articles/44002543217-in-person-checks
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Option 2: Create and go to profile
• Choose this option when you want to create an 

individual without sending them a journey 
straight away.

• This option allows you to run manual checks on 
the individual without requiring any action from 
them.

• You will simply need to enter the individual’s 
personal and contact details before being taken 
to their profile, which is shown on the next page 
of this guide.

OPTION 2 : CREATE AND GO TO PROFILE

May 2026

https://partnersupport.credas.com/support/solutions/folders/44001245705
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OPTION 2 : CREATE AND GO TO PROFILE

May 2026

• You will then be taken to the individual's profile, where you can run a manual check 
(highlighted above), send a new journey or simply leave their profile for another day.

You can send a journey by clicking ‘Quick Actions’, 
then ‘Send a new journey’.
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Option 3: Create individual and run a check
• Choose this option when you wish to run a 

manual check or send a journey to an individual, 
such as ‘Right to Work’ or ‘Open Banking’ 
(depending on the journeys available on your 
account).

OPTION 3 : CREATE INDIVIDUAL AND RUN A CHECK

May 2026

https://partnersupport.credas.com/support/solutions/folders/44001245705
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A WALKTHROUGH OF THE PORTAL
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• When logging into the portal, you will arrive on the ‘Individuals’ page. This will likely be your main 
working area; however, you may also have access to the areas shown above.

Within the ‘Processes’ page, 
you can see the processes that 
have been sent from the portal.

Within the ‘Settings’ page, you can alter 
portal wide settings such as ongoing 

monitoring or automatic invite reminders.

Within the ‘Dashboard’ page, you can 
see high level information on the 

invitations you send from the portal.

You can access FAQs & support here.

May 2026

WALKTHROUGH OF THE PORTAL
Within the ‘Companies’ page, you will have access to our 

KYB solution and can obtain company reports.

If you have In-System notifications 
turned on, these will appear here.

https://partnersupport.credas.com/support/solutions/articles/44002520005-processes
https://partnersupport.credas.com/support/solutions/articles/44002685478-portal-settings-tab
https://partnersupport.credas.com/support/solutions/articles/44002548323-dashboard
https://partnersupport.credas.com/support/solutions/articles/44002551267-know-your-business-kyb-
https://partnersupport.credas.com/support/solutions/articles/44002547264-notifications
https://partnersupport.credas.com/support/solutions/articles/44002547264-notifications
https://partnersupport.credas.com/support/solutions/articles/44002547264-notifications
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• The individuals page will list the individuals that have been created. You can 
click into the individual to view their profile and results.

The settings toggle here allows you to 
customise the table view, export the 
individuals table to CSV and more.THE INDIVIDUALS PAGE

May 2026

There are also several statuses available 
that you can use to filter results.

You can search using 
tags and filters.

The individual's unique registration code can 
be found here. We ask if you could please 

quote this when contacting our support team.

The actions button allows you to delete and 
edit individuals, resend invitations and change 

the approval status of an individual.

You can create a new individual here.

You can search for individual’s here.

https://partnersupport.credas.com/support/solutions/articles/44002519771-table-configuration
https://partnersupport.credas.com/support/solutions/folders/44001251589
https://partnersupport.credas.com/support/solutions/articles/44002522541-deleting-an-individual
https://partnersupport.credas.com/support/solutions/articles/44002456968-resending-an-invitation
https://partnersupport.credas.com/support/solutions/articles/44002682339-approval-status


2024

AN INDIVIDUAL’S PROFILE

May 2026
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• This is an individual's profile, you will be able to access everything related to that individual 
here including viewing their checks, and remediating results.

This button takes you to 
the quick actions menu 
which will be discussed 

on the next page.

You can see an overview of the individual's information here.

You will be able to 
see the results of 

any 
journeys/checks 
that have been 

completed within 
their profile here.

You will be 
able to 

complete one-
off manual 

checks on the 
individual 

under 
‘Available 
Checks’.

The individual's status 
will appear here.

May 2026

AN INDIVIDUAL'S PAGE

https://partnersupport.credas.com/support/solutions/articles/44002682341-invite-status


202423

You can add additional evidence to an individual's 
profile if you wish to do so. This evidence will appear 

within the evidence tab and PDF.

You can view, save and download a PDF of the 
individuals full report here.

If you need to issue a new or re-run a data check, you 
can do so here.

You can send additional journeys to the individual 
here.

If you need to resend an invite to the individual, you 
can do this here.

You can add notes to the individual's profile here; 
these notes will appear in the notes tab of an 

individual's profile.

QUICK ACTIONS MENU

May 2026

https://partnersupport.credas.com/support/solutions/articles/44002543219-uploading-viewing-evidence-in-an-individuals-profile
https://partnersupport.credas.com/support/solutions/articles/44002456992-exporting-to-pdf
https://partnersupport.credas.com/support/solutions/articles/44002456992-exporting-to-pdf
https://partnersupport.credas.com/support/solutions/articles/44002456992-exporting-to-pdf
https://partnersupport.credas.com/support/solutions/articles/44002456992-exporting-to-pdf
https://partnersupport.credas.com/support/solutions/articles/44002516809-sending-a-new-invitation-to-an-existing-individual
https://partnersupport.credas.com/support/solutions/articles/44002456968-resending-an-invitation
https://partnersupport.credas.com/support/solutions/articles/44002543220-adding-notes-to-an-individuals-profile
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• Alongside the ‘Identity Checks’ tab, you also have access to other tabs within the individual's profile.

Within the ‘Processes’ tab, you can 
access the processes that have been 
issued to the individual and ask the 

individual to resubmit 
documentation..

May 2026

AN INDIVIDUAL'S PROFILE

Any eSign documents 
(if applicable) related 
to the individual will 

appear here.

Any PDFs you have 
saved will appear in 

the ‘Exports’ tab.

Any evidence added by the individual 
as part of the journey, or any 
evidence added by a client user 
within the portal, will appear within 
the ‘Evidence’ tab.

Any notes added whilst remediating results 
will appear in the ‘Notes’ tab.

https://partnersupport.credas.com/support/solutions/articles/44002520005-processes
https://partnersupport.credas.com/support/solutions/articles/44002520005-processes
https://partnersupport.credas.com/support/solutions/articles/44002456992-exporting-to-pdf
https://partnersupport.credas.com/support/solutions/articles/44002543219-uploading-viewing-evidence-in-an-individuals-profile
https://partnersupport.credas.com/support/solutions/articles/44002543220-adding-notes-to-an-individuals-profile
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You can update the approval status of an individual to 
pass/fail here. You can also resend an individual's invite 

here.

You can edit aspects of the individual's 
details here, such as their name and 

contact details.

If you change an 
individual’s name, 
you will be asked if 
you want to re-run 
completed checks 

with the new 
name.

USER DETAILS TAB

May 2026

The individual's unique registration code can be seen 
here as well as on the individual's table.

https://partnersupport.credas.com/support/solutions/articles/44002663938-updating-an-individuals-name
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If you would like the individual to have another attempt at providing documents (for example, if the identity 
document check fails), you can resubmit elements of the check back to the client so they can try again. You can 
ask them to resubmit the following:

• Biometric documents (Identity & Liveness)
• Supporting Documents 

To resubmit documents, click into the process you wish to resubmit before clicking the ‘Resubmit identity 
check’ button. To learn more about resubmitting checks, please click here.

RESUBMITTING CHECKS

May 2026

https://partnersupport.credas.com/support/solutions/articles/44002520166-resubmitting-an-identity-check
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DOWNLOADING PDF’S

May 2026

You can download PDFs three ways within the system:
• Option 1: If you have sent a journey to an individual, such as an AML journey, you are 

able to download the full journey into a PDF, this includes any additional evidence or 
notes you have also added.

• Option 2: If you have only run manual checks on an individual, for example you may 
have just run a manual Address & Mortality and a PEPs & Sanctions data check, you can 
download these two manual checks into a PDF.

• Option 3: If you wish to download just one of the checks by itself, you can do this as 
well.

To learn more regarding downloading PDFs, please click here.

https://partnersupport.credas.com/support/solutions/articles/44002456992-exporting-to-pdf
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RESULTS
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• Results of checks will typically appear as one of the below four colours within the individual's 
profile.

• Whilst the decision on what to do if a check has failed is down to your own internal compliance 
policies, Credas offers you the ability to resubmit a check, re-run a check or manually override 
the results. If you are not sure on the next steps, please speak to your MRLO/compliance 
manager.

• To learn more about the results you may see, please turn to the next page.

May 2026

UNDERSTANDING RESULTS

If a check appears as blue 
and requested, this 

means that the individual 
has not yet completed 

the check.

If a check appears as green 
and a pass, the check was 

successful.

You can click ‘View’ if you 
wish to see the information 

regarding the check.

If a check appears as orange, 
the check is pending 

validation.

This means that the check will 
need manually reviewing by 

yourselves.

If a check appears as red, the 
check has failed.

You can click ‘view’ if you wish to 
see the information/document 
provided by the client as well as 

the reason for the failure.

https://partnersupport.credas.com/support/solutions/articles/44002520166-resubmitting-an-identity-check
https://partnersupport.credas.com/support/solutions/articles/44002573735-re-running-a-check
https://partnersupport.credas.com/support/solutions/articles/44002573735-re-running-a-check
https://partnersupport.credas.com/support/solutions/articles/44002573735-re-running-a-check
https://partnersupport.credas.com/support/solutions/articles/44002687025-overriding-a-result
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To review further information on results, please click on the relevant checks below:
• Identity document verification
• Liveness
• UK Address & mortality data check
• PEPs & sanctions data check
• Supporting documents
• Source of funds & open banking
• Right to work
• Right to rent/tenant checks
• Safe Harbour
• Landlord checks
• Companies House director verification
• Proof of ownership & land registry
• UK bank account
• KYB/company reports

UNDERSTANDING RESULTS

May 2026

https://partnersupport.credas.com/support/solutions/articles/44002543222-identity-check-results
https://partnersupport.credas.com/support/solutions/articles/44002543222-identity-check-results
https://partnersupport.credas.com/support/solutions/articles/44002544114-liveness-results
https://partnersupport.credas.com/support/solutions/articles/44002544114-liveness-results
https://partnersupport.credas.com/support/solutions/articles/44002543223-address-mortality-results
https://partnersupport.credas.com/support/solutions/articles/44002543223-address-mortality-results
https://partnersupport.credas.com/support/solutions/articles/44002543224-peps-sanctions-results
https://partnersupport.credas.com/support/solutions/articles/44002543224-peps-sanctions-results
https://partnersupport.credas.com/support/solutions/articles/44002543224-peps-sanctions-results
https://partnersupport.credas.com/support/solutions/articles/44002543224-peps-sanctions-results
https://partnersupport.credas.com/support/solutions/articles/44002543224-peps-sanctions-results
https://partnersupport.credas.com/support/solutions/articles/44002543225-supporting-documents
https://partnersupport.credas.com/support/solutions/articles/44002543225-supporting-documents
https://partnersupport.credas.com/support/solutions/articles/44002543229-source-of-funds-open-banking-results
https://partnersupport.credas.com/support/solutions/articles/44002543229-source-of-funds-open-banking-results
https://partnersupport.credas.com/support/solutions/articles/44002543229-source-of-funds-open-banking-results
https://partnersupport.credas.com/support/solutions/articles/44002543229-source-of-funds-open-banking-results
https://partnersupport.credas.com/support/solutions/articles/44002543226-right-to-work-right-to-rent-results
https://partnersupport.credas.com/support/solutions/articles/44002543226-right-to-work-right-to-rent-results
https://partnersupport.credas.com/support/solutions/articles/44002615444-right-to-rent-results
https://partnersupport.credas.com/support/solutions/articles/44002615444-right-to-rent-results
https://partnersupport.credas.com/support/solutions/articles/44002615444-right-to-rent-results
https://partnersupport.credas.com/support/solutions/articles/44002615444-right-to-rent-results
https://partnersupport.credas.com/support/solutions/articles/44002543227-safe-harbour-results
https://partnersupport.credas.com/support/solutions/articles/44002543227-safe-harbour-results
https://partnersupport.credas.com/support/solutions/articles/44002543227-safe-harbour-results
https://partnersupport.credas.com/support/solutions/articles/44002615445-landlord-results
https://partnersupport.credas.com/support/solutions/articles/44002615445-landlord-results
https://partnersupport.credas.com/support/solutions/articles/44002615445-landlord-results
https://partnersupport.credas.com/support/solutions/articles/44002615450-director-verification-companies-house-results
https://partnersupport.credas.com/support/solutions/articles/44002615450-director-verification-companies-house-results
https://partnersupport.credas.com/support/solutions/articles/44002543228-proof-of-ownership-results
https://partnersupport.credas.com/support/solutions/articles/44002543228-proof-of-ownership-results
https://partnersupport.credas.com/support/solutions/articles/44002543228-proof-of-ownership-results
https://partnersupport.credas.com/support/solutions/articles/44002543228-proof-of-ownership-results
https://partnersupport.credas.com/support/solutions/articles/44002543228-proof-of-ownership-results
https://partnersupport.credas.com/support/solutions/articles/44002543228-proof-of-ownership-results
https://partnersupport.credas.com/support/solutions/articles/44002543228-proof-of-ownership-results
https://partnersupport.credas.com/support/solutions/articles/44002688428-bank-account-check
https://partnersupport.credas.com/support/solutions/articles/44002688428-bank-account-check
https://partnersupport.credas.com/support/solutions/articles/44002551267-know-your-business-kyb-
https://partnersupport.credas.com/support/solutions/articles/44002551267-know-your-business-kyb-
https://partnersupport.credas.com/support/solutions/articles/44002551267-know-your-business-kyb-
https://partnersupport.credas.com/support/solutions/articles/44002551267-know-your-business-kyb-
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ADMIN PORTAL
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• You can manage users within the admin portal. The admin portal allows you to create new users 
and edit permissions and notification. 

• You can access the admin portal by clicking the ‘Portal’ button within your header, before then 
selecting ‘Admin Portal’.

• If you do not have access to the admin portal, please reach out to your portal admin or manager.

May 2026

MANAGING USERS IN THE ADMIN PORTAL
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example@email.com

example1@email.com

example3@email.com

• You can add new users by selecting ‘Add new’.
• Simply just enter in the client user's information before selecting ‘Save’.
• You can also set up user roles and user groups.
• You can also add notifications by following the steps here.

May 2026

MANAGING USERS IN THE ADMIN PORTAL

https://partnersupport.credas.com/support/solutions/articles/44002459566-user-roles
https://partnersupport.credas.com/support/solutions/articles/44002459548-user-groups
https://partnersupport.credas.com/support/solutions/articles/44002547264-notifications
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Chat bubble with solid fill

Log a Support Ticket here

Call us on 029 2010 
2555

View our Knowledge 
Base here

SUPPORT

https://partnersupport.credas.com/support/home
https://partnersupport.credas.com/support/home
tel:02920102555
tel:02920102555
https://partnersupport.credas.com/support/solutions
https://partnersupport.credas.com/support/solutions
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